
One platform
for every site
operation
Ontouch helps clients manage mobile teams, site work, service
checks, audits, incidents, assets, vehicles, photos and reporting - all
from one connected platform.

Ontouch live dashboard

Employees at work
Live

Completed checks
142

Open incidents
3

Service visits
28

Assets checked
64

Modules that support your operation

Site Visits Attendance Question Sets

Incidents Security Routes Facility Services

Tasks Assets Inventory

Vehicles Photos Reports

SOS & Safety Surveys & Feedback Client Portal

✓ If it is not tracked, it did not happen.
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Operational modules

Control daily site activity
from the field to the office

Ontouch gives supervisors, managers and clients a clear view of work happening across sites. Teams
capture information on the app while managers review progress and evidence from the web portal.

Site Visits

Record site visits, reasons, locations and
time.

Attendance

Clock staff in and out and view attendance
history.

Task Management

Assign tasks to users or teams and track
completion.

Security Routes

Manage routes, checkpoints and missed
patrol points.

Facility Services

Track service points, questions and proof
of work.

Question Sets

Build reusable checklists for audits and
procedures.

Built for live operational control

See what has been completed, what is in progress and what needs attention. Ontouch replaces
scattered paperwork with structured records.
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Evidence, compliance and reporting

Create proof clients can trust
with clean audit trails

Every module is designed to create a reliable record: who did the work, where it happened, when it
happened, what was captured, and what still needs attention.

Question Sets & Audits

Build reusable checklists for audits and
procedures.

Incidents

Capture incidents, images, status and
follow-up.

Assets

Check asset status and keep records
accessible.

Inventory

Check stock, equipment and
consumables.

Photos

Capture and organise site photos for
reporting.

Surveys & Feedback

Collect surveys, feedback and complaints.

SOS & Safety

Give staff a safety alert workflow and audit
trail.

Client Portal

Give clients access to selected reports
and proof.

Optional public scan access

Selected QR/NFC points can be made public or client-facing, allowing people to scan a point
and view recent service history where appropriate.
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How Ontouch helps clients

How Ontouch helps clients
run better, cleaner operations

Ontouch gives management teams and clients one reliable place to see activity, proof, exceptions and
trends across their sites.

1
Better visibility

Live dashboards show completed and
pending work.

2
Stronger accountability

Every record links to a user, site and time.

3
Cleaner reporting

Reports by site, user, date and module.

4
Faster client proof

Quickly provide proof of service and
checks.

5
Reduced admin

Less paperwork and fewer follow-up
messages.

6
Scalable setup

Use one setup across sites, teams and
modules.

Bring your operations together
From visits and attendance to incidents, routes, facility services
and reporting - Ontouch helps manage operations with proof.

myontouch.com
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