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Stay connected
through your
Client Portal
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Your service provider can give you secure
access to live, instant service information,
reports, report summaries, and records
through the Ontouch Client Portal.

The Client Portal provides a simple, secure

( é online space to keep you informed, view

live information, selected records, report
summaries, and interact with your service
provider - all in one place.

Client portal dashboard overview

Client portal Company Reports Engagement Settings Log out

Romax Security

Client portal access for Romax Security.

(o] 's online system is designed to enable and -
enhance all our site visit activities.

View our live site activity, monitor service delivery, access reports, track incidents, and stay connected
with Romax Security from your secure client portal
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Quick access

A secure online space to view live service information and report summaries.

Ontouch Secure access. Relevant information. Better communication. www.myontouch.com



ONTOUCH CLIENT PORTAL

Ontouch
What you can do in the portal

Your service provider controls what is available to you. Once access is enabled, you can use the
portal to view live, instant information, report summaries, selected records and interact online.
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Find reports and records
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Access selected records

M View reports, report summaries, service
activity, site information and records
made available to you.
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Tasks

Give feedback and interact

Complaints / Gompliments -

Sendfeadback, compliments, complaints,or general comments dirctl to Romax Securty.

Detail

Aquick note to let you know that this morning the security guards went out of their way to help me with my car that was
giving me trouble and | was stuck. | felt safe and secure with their help and a smile on their faces.

omit thi ) be linked to the company and site, but your client user
details will not be saved against the record.

Interact with your provider

a’ﬁﬁ Send feedback, complete surveys and use
[6 question sets when these tools are
enabled.

Ready to connect?

clientportal.myontouch.com/login
Ask your service provider for your login details. P y /log

Ontouch

Secure access. Relevant information. Better communication. www.myontouch.com


https://clientportal.myontouch.com/login

