
Stay connected
through your
Client Portal
Your service provider can give you secure
access to selected service information,
reports, and records through the Ontouch
Client Portal.

The Client Portal provides a simple, secure
online space to keep you informed, view
selected records, and interact with your
service provider - all in one place.

Client portal dashboard overview

A secure online space to view the service information made available to you.

Secure access. Relevant information. Better communication. www.myontouch.com

Your service provider can give you secure
access to live, instant service information,
reports, report summaries, and records
through the Ontouch Client Portal.

The Client Portal provides a simple, secure
online space to keep you informed, view
live information, selected records, report
summaries, and interact with your service
provider - all in one place.

A secure online space to view live service information and report summaries.



ONTOUCH CLIENT PORTAL

What you can do in the portal
Your service provider controls what is available to you. Once access is enabled, you can use the
portal to view selected information and interact online.

Site visits Question sets Incidents Surveys

Feedback Reports Tasks

Find reports and records Give feedback and interact

Access selected records
View reports, service activity, site
information and records made available to
you.

Interact with your provider
Send feedback, complete surveys and use
question sets when these tools are
enabled.

Ready to connect?
Ask your service provider for your login details. clientportal.myontouch.com/login

Secure access. Relevant information. Better communication. www.myontouch.com

Your service provider controls what is available to you. Once access is enabled, you can use the
portal to view live, instant information, report summaries, selected records and interact online.

View reports, report summaries, service
activity, site information and records
made available to you.

https://clientportal.myontouch.com/login

